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Heartlands Baby Sanctuary’s primary goal is to give back 

every child in our care their “birthright to belong and to 

be reunited with a loving family”. 
 

 
 
Heartlands Baby Sanctuary is a temporary residential safe care facility for 25 children at any given time. We provide 

individual specialised care and support to children in desperate need of care and protection from birth to 6 years. 

Children are placed with a valid court order from the Children’s Court.  

 

After the Children’s Court proceedings are finalised, they are either reunited with their parents or family members, 

placed in foster care, transferred to other long-term facilities or adopted. We strive to develop the family bond by 

either visiting or being accommodated in the mother’s room. We educate them on how to nurture and safely care for 

their children, once reunited back at home. Heartlands Baby Sanctuary is a registered Child and Youth Care Centre and 

Community Mental Health Facility.   

 

Vision 

“It’s every child’s birthright to belong” 

 

Mission 

We provide a safe, loving and homely environment to young children in desperate need of care and protection. Our 

individualised services create a foundation to help promote healing and develop them into a happy, healthy and 

confident child.  

 

Values 

 Passionate: - We have an emotional desire and attachment towards the children and our work 

 Respect: - We value diversity, knowledge, integrity and contribution 

 Trust: - We restore belief in the children and have confidence in each other 

 Hope: - We aspire to a better future for all 
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Chairman’s Message 

We have come to the eighth Annual General Meeting, which is held to give feedback to our community, 
supporters and funders on achievements and challenges and to thank all for their support and 
commitment to our vision and mission.    
 
In this time of continued uncertainty, we feel privileged to celebrate another year of offering a place of 
safety to the most vulnerable in our community – our children.  The challenges we face to ensure strong 
and strategic governance and financial sustainability, and to enable the provision of the best quality care 
for our children and their families in need of care, can only be achieved with the commitment and support 
of all the role players and stakeholders.    
 
I once again wish to celebrate the 39 full-time employed staff of Heartlands Baby Sanctuary. You and our 
children, are our unsung heroes.  I salute each and every one of you and thank you for your dedication and 
commitment.    
  
And not to forget the behind-the-scenes work, where staff work tirelessly in an administrative capacity, 
raising funds, manning our reception, taking care of the facilities, ensuring the smooth running of the 
shops, all with the main purpose of safeguarding the financial sustainability of the organisation and to be 
able to offer a place of safety for the many more children to come in the future. I thank you.  
 
A heartfelt thanks must also be expressed to the dedication of our Founder and CEO, Monica Buitendag, 
and her management team for their commitment to integrating the strategic direction of Heartlands, 
ensuring that developments enhance the holistic care of the children and for the overall success of the 
organisation.  Her vision is an inspiration to all who meet her.    
 
I wish to also thank the Management Committee members – Shaun Cupido, who ensures our finances are 
sound, Zaheeda Sonday who provides valuable legal expertise, Ulen Afrika our Social Worker and Quaniet 
Richards– for their commitment to Heartlands Baby Sanctuary.    
 
A very special tribute to our donors, friends, volunteers, supporters and the community at large who 
endorse our work on a daily basis, by providing funding, financial, services and so much more. I request 
that you all accept our gratitude and remember that you make what we do possible and worthwhile.  You 
too, are our unsung heroes. 
 
We pledge to continue to provide our range of services to the children and babies at the highest level of 
quality care, because we care… because `it is every child’s birthright to belong’.  
 
Finally - a quote from the famous Martin Luther King Jr.: 

Everybody can be great ……… because anybody can serve.   You don’t have to have a college degree to serve.    
You don’t have to make your subject and verb agree to serve. You only need a heart full of grace.     

A soul generated by love. 
 
 

    
 
 

 

     Eugénie Smith 
      Chairman: Management Board  
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Chief Executive Officer’s Report 

As a society, we live in a world where only the famous or extraordinary make the headlines, when the truth 

is, the people who make the most difference, are ordinary people, quietly going about their lives, who 

genuinely care about what they are doing.  

Throughout my 9-year journey as CEO and Founder of Heartlands, I have met many such people, who came 

forward helping Heartlands give abandoned, abused, neglected, malnourished and ill little children what they 

need most, a secure and happy home, love, comfort, support, food, clothes and a feeling of belonging. They 

have painted pictures to brighten up the walls, they’ve fixed cupboard doors, washed windows, planted 

seeds, rocked and comforted little babies. And, yes, donated money. The “unsung heroes” in our community, 

I salute you all! 

I extend my profound gratitude, appreciation and recognition to each and every “unsung hero”, who have in 
the past financial year, kept Heartlands turning. Your support is instrumental in bringing the vision of 
Heartlands to life. Your influence reaches far and wide, and together, we are making a significant impact on 
our beloved children, transforming their lives, changing their hearts, minds and souls, helping to mould their 
future… “one child at a time”. 
 
We kicked off the financial year with much 

enthusiasm in preparing for the new building for 

occupational and play therapy and indoor play area 

on the land next to the current play area, as we 

received confirmation from the Olivia Sieff 

Foundation’s financial support towards the new 

building. Most of the next few months were spent 

on the drawings of the building, required approval 

process and preparing the area. The construction 

of the building was celebrated with a 

groundbreaking ceremony in Jan 2024 thanking 

Christine Sieff and Vanessa Wickens from the Olivia 

Sieff Foundation for their support and for making 

the development possible.   

 

 

To further enhance our services, we received a multiyear financial grant from Allan Gray Philanthropy 

Initiatives to be used towards organisational strengthening activities, which include fundraising support, 

management processes, succession planning, and organisational costs. We started with implementing the 

succession and management structure with the appointment of Abegail Witbooi as the Sustainability 

Coordinator for the shop and Seeds of Hope Garden.  

The new management structure for the residential section was implemented from the new financial year. I 

thank the employees of Allan Gray Philanthropy Initiative for nominating Heartlands as a beneficiary and 

for being the “unsung hero” of our success story. 

This year we have also adjusted the structure of the volunteer programme to suit a variety of different 
needs and opportunities and therefore added to the programme a “Corporate Volunteer” component. We 
are very privileged and very excited to have been chosen as the beneficiary of the CSI Division at Capitec 
Bank Multi-year Social Investment & Capitec Volunteer Programme. 23 Capitec Insurance employees have 
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committed for 3 years of volunteering at Heartlands, either with the children or the Seeds of Hope Garden 
or both. Together with the volunteering, funding is provided to cover costs to complete specific projects.  
The first event the Capitec volunteers were 
involved in, was the Festive Make-Over Initiative. 
The new outside staff area that was built for the 
staff still needed to get a final coat of paint on the 
inside and outside. This was done by the 
volunteers from Capitec in November 2023, 
together with funding to cover the cost of the staff 
furniture, in addition to some of the volunteers 
attending the children’s Christmas party and 
covering some of the costs. 
 

 

Further to the above they accepted to fund the completion of the infrastructure of the hydroponics as well 
as playing the main role in the “build/construction” of it and will see the project through until “reaping the 
benefits” stage has been achieved. Thank you to the “unsung heroes” of the CSI Division at Capitec Bank for 
nominating Heartlands and thank you to the Capitec volunteers for being an integral part of our 
organization. Thank you for continuing the journey with us, we appreciate your continued support and 
trust.            
 
I would like to give recognition to another “unsung hero”, who selflessly and without an expectation of 
recognition has willingly come from behind the scenes to purchase a much-needed vehicle, giving some 
financial support towards the extension of the play area and also donated funding towards the 
organisation's running costs. Thank you for your kindness, your commitment and your unselfishness. I 
salute you! 

I wish to thank the members of our board for their continued support and dedication. We appreciate the 
voluntary contribution which all our Board members make, thank you for being a Heartlands “unsung 
hero”. I would also like to applaud every member of the Heartlands team which of course includes our 
dedicated team of volunteers. Thank you for being a “hero” and for inspiring every child placed in our care 
to become “heroes” themselves. Thank you for being the “unsung hero” in a world full of sadness and 
heartache, who whispers hope into the hearts of our children who need it the most.  

Aside from the continued support we receive from all the “unsung heroes”, we are also faced with the 
twists and turns of bigger and new challenges, like the state of affairs regarding the fire compliance and 
approved drawings of our facility. But we believe that with the backing and support of “unsung heroes” in 
our local community and abroad, we will find the inspiration and resources to meet each one of them.  

As each and every “unsung heroes`” commitment has been the cornerstone of our growth and successes in 
the past, we are excited to step into the new financial year, with the belief that, 

“No one can go back and make a brand-new start, 
But together we can start from now and make a brand-new end” 

 

 Monica Buitendag 
          Chief Executive Officer 
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Child Care Services                                   

 

Psychosocial Programme 
The psychosocial program of Heartlands Baby Sanctuary is a vital component of Heartlands services. This 

program involves admitting, orienting, providing therapeutic support to children, developing care and 

discharge plans, working with parents, recruiting foster or alternative placements, and facilitating discharges 

etc. This report will outline the highlights of the past financial year. It also includes images and acknowledges 

the unsung heroes who have contributed to the vision and mission of Heartlands.  

The statistics indicate that neglect and 

abandonment are the highest factors 

leading to children being removed and 

placed in our care. Our unsung heroes 

here are the child protection social 

workers and police officers who work 

tirelessly to remove children from 

harmful situations. We also appreciate 

the hard work and decision-making of 

the magistrates at the various children’s 

courts.  
 

 

Additionally, children are placed in our care for reasons such as needing medical care and here we would like 

to give recognition and thanks to hospital social workers and doctors who refer cases requiring medical 

attention to Heartlands. Our volunteer doctor and therapists at Heartlands also play crucial roles in helping 

our children regain their happiness and health. We also thank the government medical facilities, Somerset 

West Clinic, and Helderberg Hospital for their assistance with the medical needs of our children 

 

 

 

We are pleased that 32% of the 
children under our care were 
reunited with their parents or 
biological families, as it is important 
to us that families heal, and that 
cycles of abuse and neglect can be 
broken. While children are in our 
temporary safe care, we encourage 
parental and family visitation and 
contact as well as the option for 
mothers, foster mothers, or adoptive 
mothers to stay overnight at our 
facility. Over the past year, we have 
had a total of 225 visits and 31 
mothers staying overnight at our 
facility to maintain contact and care 
with their children. 
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Additionally, 62% of our children were placed in foster care, and we are grateful for the support of foster 

parents and cluster foster homes who open their hearts and homes to provide care for children in need of 

alternative placements. 

There are many more unsung heroes who contribute to the success of our mission and vision. However, from 

the psychosocial program, we express our gratitude to everyone involved. Thank you for taking the time to 

read about our successes and for your continued support.  

 

 
Ulen Africa 

       Social Worker 
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Total children cared for since the establishment of Heartlands and until the 
end of March 2024 are 386 children  

 
 

 
Health Programme 
 
At the beginning of each day, we all gather in the big nursery to give praise and thanks to God for the gift 

of a new day and finding His direction. What an awesome privilege!  

 

 

 
 

Activi
ties 

Jun 15 
to 

Mar 16 
 

Apr 16  
to 

Mar 17 

Apr 17  
to 

Mar 18  

Apr 18 
to 

Mar 19 

Apr 19 
To 

Mar 20 

Apr 20 
To 

Mar 21 

Apr 21 
To 

Mar 22 

Apr 22 
To 

Mar 23 

Apr 23 
To  

Mar 24 

 Number 
of 

Admissions 

48 
 

44 44 61 70 24 27 38 30 

Fostered 8 9 15 24 28 11 20 17 18 

Adopted 6 3 1 4 1 0 0 0 0 

Deaths 2 3 0 2 1 1 1 1 1 

Returned 
to family 

13 
16 20 12 16 3 3 11 10 

Alternative 
Placements 

4 
9 15 11 18 11 4 14 1 

Discharge 33 40 51 53 64 25 28 43 30 

Total 
children 

at FYE 

15 
 

19 14 22 27 27 26 23 25 

Total 
Children 
cared for 

 
48 

 

 
59 

 
63 

 
75 

 
92 

 
51 

 
54 

 
64 

 
53 
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                   The older children 

choose their own 

clothes for the day 

and they dress 

themselves, because 

they want to pick 

their own clothes 

and we want to 

encourage them to 

make their own 

choices, allowing 

them to build their 

own confidence. 

         

        

Thank you to all our volunteers 

for being our “unsung heroes”. 

Thank you for being so helpful, 

especially when it comes to the 

individual attention that each 

child longs for and needs. They 

lovingly provide TLC to the small 

babies 

The Body Stress Release is highly beneficial, as we see the children find ways of releasing build-up anger 

and frustrations. The male conductor is patient and does an outstanding task with the babies. 

 

We have a special Emergency Room, which provides a room for the doctor and clinic staff to examine 
the children and assess their medical needs.  

All the needed medical supplies are stored and kept in this room. 
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We are so thankful for our “unsung heroes” for crucial moments when the milk formula, nappies and 

toiletries are low numbers, and magically, time and again we receive a generous donation of our most 

needed items.  

            Nappy room empty   Nappies donated

 

Nappy room full, but only for 

a few days 

 

                                                                            

. 

 

 

 

 

 

 

We are so appreciative of all our staff members (every single one), for their 

love, compassion and selflessness 

To our unsung Heroes: 

You never count the cost,  

Whatever we need, is never too much,  

Therefore, our praises can never be enough. 

 
 

 
Staff Nurse Magrieta Erasmus 
           Health Supervisor 
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 Developmental Programme  

Every child who stays with us comes with their own unique story and their own set of challenges to 
overcome, while they are placed in our care. The saying that “it takes a village to raise a child” really 
resonates with us, because it takes a team of very special people, our “unsung heroes”, to turn each child’s 
story around into a good outcome. 
 
To mention only a few children this year, it was the most beautiful little girl who came to us so underweight 
that she did not have the strength to stand on her own or the motivation to interact, form bonds or try new 
things. This little girl is still a very “fussy eater,” but she eats well now, she walks with good coordination, 
tries new things, explores with toys and most of all comes with a spontaneous personality and she definitely 
knows what she wants. It was the little baby boy born with Spina Bifida, whose prognosis did not look good 
in terms of mobility and cognitive development. Who is now leopard crawling all over, pulling himself up on 
his knees while problem solving with toys trying to find out cause and effect, against all odds. It was the 
precious girl experiencing severe trauma, anxiety, and low self-esteem who went through a period of daily 
emotional tantrums and meltdowns, to the point where she could hardly follow our daily programme or take 
much in during class. Thankfully, this girl seems to be over the worst, she has few meltdowns now, smiles 
and laughs more and more every day and starting to do well in class. 
Our children’s lives are turned around 
because of the way our “unsung 
heroes” show love, dedication and 
passion to our children.  
 

 
 
The ECD teachers provide well 
resources and structured play-based 
programmes that are adapted to 
children’s individual needs and also 
adapted to new children admitted and 
discharged 

 

 
Our carers and volunteers 
who assist during play 
sessions and spend one-on-
one time with children.  

 
The special attention, 
interaction and the 
specialised exercises they 
help our children with. All 
the walks in the garden to 
help calm those children 
down during emotional days, 
makes a big positive 
difference. 

Also, assisting with the school 
outings and making it so much 
fun, creating new positive 
experiences and memories for 
our little ones 

 
 

 
The occupational, physio, 
kinetics, baby massage and 
healing massage therapists who 
provide special individualised 
therapy to the children who need 
it. 
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The occupational, physio, kinetics, baby massage 
and healing massage therapists who provide special 
individualised therapy to the children who needs. 
Then we have our extra curriculum facilitators who 
supports our children on a voluntary basis through 

Dog Therapy, Kiddies Yoga, Stimuzone (computers) 
and Monkeynastixs. These activities broaden their 
experiences and combined help develop our 
children’s creativity, body awareness, movement 
through senses, reduce stress, and help with self-
confidence. 
 

 
Step by step all of these interventions work together to help children reach their milestones and full 
potential.  
 
 

 

 

Runika Miles  

Stimulation Coordinator 

 
 
 

 

 
 

 

 

*

*

*

.

.

.
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Volunteer Program 
 

The volunteer program at Heartlands Baby Sanctuary has been successful over the years, offering 

opportunities for local, international, corporate, and community volunteers. This program is highly valued by 

Heartlands' management and staff, as volunteers play a crucial role in filling gaps and providing assistance 

where needed. 

Local Volunteers: 

 

 

The local volunteer program allows local community 

members to dedicate 2 hours per week to 

volunteering. In the past year, we had 3 successful 

intakes, with a total of 75 individuals attending our 

intake sessions. The program has received great 

attendance and support from the community. 

 

International Volunteers: 

We were fortunate to host an international 

volunteer from Germany in the past year, who is a 

health and paediatric nurse. She volunteered in our 

childcare centre from May 2023 to August 2023, and 

she had formed strong bonds with the children and 

staff during her time with us. 

 

 

Corporate Volunteers: 

 

 

Heartlands was selected by Capitec 

bank for their corporate volunteering 

initiative. Several Capitec staff 

members volunteered their time and 

underwent necessary training in 

January and February 2024 to engage 

with our programs. The team of 18 

volunteers committed to participating 

in the childcare centre and our Seeds of 

Hope food garden. 
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Community Work Volunteers: 

Over the past year, we had 40 

community work students who 

came to do community work in 

different departments for 

community work hours or as part 

of a school project.  

 

These students helped with 

activities such as housekeeping, 

working in our Seeds of Hope food 

garden, and sorting donations for 

our pre-loved shop.  

 

 

 

Our volunteers are true unsung heroes, offering their time and expertise to help where needed.  

 

They are an integral part of our organization and have become part of us.  

 

We wish to thank you with this report highlighting your dedication and commitment to the work we do. 

Thank you! 

 

 

 

 
 

 

   

 
Ulen Africa 

       Social Worker 
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SUSTAINABILITY 

Fundraising | Marketing | Events 

 

UNSUNG HEROES 

Helping us change one child’s life at a time 

I always say to people – it is all about 6 degrees of separation. `Six degrees of separation is the idea that all people 

are six or fewer social connections away from each other. As a result, a chain of "friend of a friend" statements can 

be made to connect any two people in a maximum of six steps. It is also known as the six handshakes rule’. Wikipedia 

This leads me to financial fundraising and the power of Word of Mouth, one of our strongest marketing tools. 

Where would we be without word of mouth? Without 

the support of the volunteers and friends of 

Heartlands, who through them have put us in a much 

stronger financial position, due to the fact that more 

and more companies are looking to their employees 

of which charities they suggest they should consider 

supporting, rather than the more traditional way of 

fundraising, that we could raise purely through 

submitting proposals to hundreds of Foundations, 

Corporates and the Community at large? 

The donor fatigue out there is real. Very real. But we 

have to march on to help more and more kiddies in 

dire need of a place of safety. It is all about 

perspective. Use the power of 6.  

And to those who do support us on an ongoing basis – 

for example, Add Hope, Le Creuset, Allan Gray 

Philanthropies, Equalizer and Capitec, to name but a  

few heroes, how does a single (yet very sincere) thank 

you count? We also have ex-volunteers internationally 

who continue to find ways to support us. These are 

donors who do not shout out about their involvement 

but keep very much under the radar.  

In my world, the unsung heroes are the people behind 

the programmes and campaigns who run the CSI 

departments, who we very rarely get to thank and 

meet.  

With Mandela Day – we enjoyed seeing over 150 

people and had the privilege of showing little children 

around, instilling in them the culture of becoming an 

unsung hero in the future.   

And to those who share our social media posts and for 

those who spread the word about us. You are all 

unsung heroes. 

 

 

 

https://en.wikipedia.org/wiki/Six_degrees_of_separation
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To the schools who are constantly doing donation-in-

kind drives for Heartlands and who choose to do their 

community service with us. To the old-age homes 

knitting beanies and blankets for our little ones. 

To the media who support us – over the past year we 

have received in the region of R150 000 worth of free 

radio broadcast time on various radio stations and 

have been showcased on television by being Zoe 

Brown’s (of Espresso and KFM fame), charity of choice 

on Deal or No Deal.  

To our website legend – Schalk from Chalk Media. I 

am always on your case asking you to make changes 

and additions, which you do PRO-BRONO without any 

hesitation, and within hours of asking.  

To the caricaturist Peter Mascher who did 40 

caricatures for our staff gifts at Christmas time -valued 

at R20 000! A gift that keeps on giving.  

To those who supported us through the Discovery 

Health – Move to Give campaign. You have no idea 

what kind of unsung fitness-bunny heroes you are.  

 

To the sponsors at our highly successful golf day who 

wanted nothing in return. 

And last but not least, let us not forget our piggies – 

our Consol donated piggy banks which made the Feed 

a Piggy for a Kiddy campaign possible. Piggies are 

placed all over Somerset West, who quietly fundraise 

for us.  And all they want is a bit of food for their 

tummies.  

So please use that 6 degrees of separation and reach 

out to more unsung heroes. You will be one too (and 

of course your donation is tax-deductible) … We do 

need you.  

So come and play golf in October and spin your magic 

and give every child their birthright to belong.  

Thank you.  

 

 

       Nikki Bower  

               Fundraiser | Marketing | Events  
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 Shop 
 
Chic Boutique Coffee Shop and Book Shop 
 
Unsung heroes. Well, where do I begin?   

Firstly, hats off to our chickens and ducks, who never get the recognition for their incredible contribution to the 

children, the shop sales and to helping our shop become known as an outlet for organic eggs and other wonderful 

harvests.  

Then onto our regulars and our retail therapy angels, 

spending money on our amazing goodies. Do you 

realise how much you contribute towards our 

sustainability? We thank you, but perhaps you don’t 

know really what heroes you are. Your support helps 

us bring in a whopping 29% of our budget, helping us 

become increasingly self-sustainable.  

 

And that cannot happen, without the other side of un-

sung heroes. We salute each and every one of you for 

donating your pre-loved homeware and clothes. 

Whilst we had to close the coffee shop, in Sep 23 due 

to it was not generating sufficient profits as well as 

the increases of food, non-food items and equipment, 

we are still serving wonderful cappuccinos which still 

prove to be winners, and entice our avid bookshop 

readers to come in and relax with a magazine or a 

book in our garden, possibly too with our delicious 

muffins and samoosa’s.  

 

 

Silvestor Mahloane – our Farm Manager – teaches me 

daily about various aspects of growing, creating 

compost, harvesting and so much more.  

Here I say a big unsung hero is to Mother Nature. We 

take her all for granted, yet she keeps on giving. Thank 

you, Mother Nature. You are feeding our little 

children the most incredible fruit and veggies.  

And a further thank you to all of our unsung heroes, 

those that are supporting us, volunteering in the 

garden and donating much-needed goods.  

 

 

    

 

   Abegail Witbooi 

 Sustainability         

Coordinator 

                         

 
 

 



Sylvester Mahloane 

Food Garden Supervisor 

 

 

Seeds of Hope Food Garden    

3 years ago, this land was not utilised and we reached out to City of Cape Town, where they approved our request to 

start farming on it, as our 3rd sustainability project. 

From that time, we have worked the land, first following Farming God’s Way principles (FGW), and then later started 

bring in the latest technology in form of Hydroponics. 

We have held community trainings (FGW) on Heartlands premises, and we have planted and harvested over 3 tons of 

produce since then. 

With sincere thanks to all the donors, individuals, corporates and the community, not forgetting all the volunteers for 

being the “unsung heroes” and for helping to bring it to how the farm looks now.  

These photos above represent the education, money, effort, time and skills it took to get where the garden is today. 

Let us call it the implementation phase 
1. Trainers Training in KZN, attended by our Garden Manager. 

2. Implementation of the information, and skills sharing of 

FGW methods (Compost making). 

3. Application and plantation period. Normally 3x a year. 

4. The 3nd phase of hydroponics, from designing to material 

sourcing, the structure was starting to 

take shape. 
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Support Services 

“UNSUNG HEROES” 
 

“So, there’s always someone 
Running the lights in the background, 

And when the light’s on you 
They’re the ones to thank 

That we never ever do. 
So, here’s to you, 

All of you. 
You’re the unsung heroes of life, 

You all make things happen 
so, let’s pay some credit, 

since a long time, it’s been due. 
This poem my heroes, 

This is for you.” 
Author:  David Thomas 

 

To those who go beyond without expecting accolades 

 

Unsung heroes are pretty much the definition of humble and selfless. Here are a few more qualities that 
make them so great: - Courage: They take risks and stand up for what’s right, even when it’s not the 
popular or easy thing to do. Integrity: - They act with honesty, fairness, and honor, even when no one is 
watching. 
 
Donation in kind: - never wanting recognition 
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The community who are constantly in their minds and reach out or quietly deliver donations at night. 

 

   

 

To those who never forget about the staff – recognizing them through small gestures and gifts, to honor us 

when surely it is for us to honor them. Their selfless giving of themselves, after a hard day’s work or over a 

weekend, or an early shift– they always make a plan to assist the staff in their duties – such as helping the 

Housekeeping staff with cleaning, washing, food preparation and of course, silent in the night, dropping off 

non-perishable food for the children 

 

 

You are our unsung heroes. Our hearts and blessings go out to you all for your 
commitment to helping others, your loyalty and integrity goes beyond human calling 
 
 
 

       Sylvia Kotze  

   Housekeeping Supervisor 

  

 

 

   

. . . .



 

Financial Performance 
 
 

 
 

 2018-2019 2019-2020 2020-2021 2021-2022 

  

2022-2023 

  

2023-2024 

Revenue 3 667 831   4 498 346   5 422 825   5 829 794 7 300 751  10 369 521 

Expenditure 3 621 274  4 305 225  4 381 476  5 146 274 5 675 957 6 593 605 

Surplus 46 557 193 121 1 041 349 702 316 1 626 700 3 775 916 

Assets  34 711  5 824  40 531 2 721 972 5 812 512    9 673 256 

KEY INDICATORS 
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INCOME & EXPENDITURE BREAKDOWN  

PER MONTH 
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EXPENSE BREAKDOWN PER MONTH 
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R 411 104 R 412 531

R 472 910

R 396 235 R 403 161
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• Cape Talk 
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CHURCHES 

• All Saint Cathedral 

• Evangelisch-Reformierte  

Kirchgemeinde Bülach 

• NG Kerk Hottentots Holland 

• Somerset West Baptist Church 

• St Saviour’s Church – Paul Davids 

• Volkskerk Elsiesrivier Kerk 

EVENTS 

• Distance for Difference (D4D) 

• Don Vino concert 

• Erinvale Ladies Golf Day 

• Helderberg Treasure Hunt 

• Portrait Exhibition 

• University of Western Cape – Literary Festival 

Technical 

• Vintage Car and Bike Club 

• RRD Tattoo Supplies 

• A special thanks to all prize, goody bag and 

auction items donated by individuals and 

companies for the Heartlands 2023 fundraising 

golf day 

CORPORATES 

• Acorn Private Equity 

• Activeye Technologies 

• Acuccp Investments (PTY) Ltd 

• Add Hope – KFC Social Responsibility 

• Agrimark Stellenbosch 

• Allan Gray Philanthropies 

• AHT Africa Multilayer 

• Baby City Somerset West 

• Berk Property 
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• BMI Group  
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• CS Enterprises 

• CTHA 
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• Destinata Holdings  

• Dimension Tents 

• Dis-Chem Foundation 

• Discovery Move2Give 
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• Elbow Room 

• Electrical Industries 

• Equalizer 

• FNB Somerset West  

• First African Corporate Identity 

• Food Forward 

• Film Afrika 

• First Ocean 

• Futurama 

• Gap Talent UK 

• Gems of Africa Safari and Tours 

• Grand Slots 

• Habitat Centre 

• HiBrokers 

• House of Zinplex 

• Ingenuity Property Investments 

• Iris Hollywood Trust 

• Italtile 

• Jimmy’s Trailor Hire 
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• K2 Corporate Mobility SA (Pty) Ltd. 

• KAP Corporate Services (PTY) Ltd 

• Kimberley-Clark 

• King Pies 

• Korechem 

• KVG Transport 

• Lawson Tools 

• Le Creuset 

• Legacy Hotels  

• Lewis Group 

• Link Ship Chandlers (PTY) Ltd 

• Lionel Smit Studios 

• Malan Investments Holdings (PTY)Ltd 

• Mechlift (PTY) Ltd 

• Mimik Group PTY Ltd 

• Mineworkers Investment Company (MIC) 

• Mobilee 

• MSCT BEE Services Company (PTY)Ltd 

• My School/Village/Planet 

• National Flag 

• Natura 

• Nedgroup Investments 

• Neo Trading 

• Nivco Engineering 

• Nulogix 

• Oculus Operational Innovations (PTY) Ltd 

• Olivier Sieff Foundation 

• Pallet Supply Company 

• PEP, a division of Pepkor Trading (PTY)Ltd 

• Pin Point Logistics 

• Pick N Pay 

• Plastrip CC 

• Prominent Paints 

• Prosperity Management Africa 

• Puregas 

• Rawson Properties Somerset West  

• Round Table Somerset West  

• Rotary Club of Claremont 

• S-Plane 

• Scelmajodo (PTY) Ltd 

• Shoprite Checkers Somerset West 

• Signarama Somerset West 

• Skipgo 

• Somerset Mall 

• Somerset Round Table 

• Somerset Timbers 

• Stodels 

• Tereo 

• The Coffee Collaborative 

• The Fuchs Foundation 

• The Iris Hollywood Trust 

• The Rolf-Stephan Nussbaum Foundation 

• ThisisMe 

• Tigerbrands 

• True South Actuaries and Consultants 

• Tuschemy 

• Twinsaver 

• Vitacare Pharmacy 

• Viva Formworks 

• Wenhold Family Trust 

• Whitfields Property Management 

• Woodlands 

• Woolworths Sanctuary 

• ZAQEN Actuaries (PTY) Ltd  

GOVERNMENT 

• Department of Social Development 

• City of Cape Town (The City) 
 

SCHOOLS 

• Somerset College 
• Curro Somerset West 
• Somerset West Primary School 
• Beaumont Primary School 
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Support 
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Address: 794 Old Paardevlei Road, The Interchange, Somerset West, 7130 

 P. O. Box 3337, Somerset West, 7129 

Tel: +27 21 852 3527 

Email: info@heartlandsbaby.org 

Website: www.heartlandsbaby.com 

 

Facebook: https://www.facebook.com/heartlandsbaby 

Instagram: https://www.instagram.com/heartlandsbaby/  

 

Our Banking Details: Heartlands Baby Sanctuary 

Bank:  Absa 

Account number: 40-8-625-8106 

Account type: Cheque 

Branch code: 632005 

International donations: Swift Code: ABSA ZAJJ 

 

 

Our Banking Details: Heartlands Baby Sanctuary 

Bank:  Nedbank 

Account number: 123 609 6762 

Account type: Business PAYU 

Branch code: 106012 

 
 
 
 

 

mailto:info@heartlandsbaby.org
http://www.heartlandsbaby.com/
https://www.facebook.com/heartlandsbaby
https://www.instagram.com/heartlandsbaby/
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A True Hero is not measured  
by the size of his strength, but by the size of his 

heart  


